Focus on the future interview with Ann Springs Close and Crandall Close Bowles, 2008 by Close, Ann Springs et al.
Page 1 of 9 
 
Ann Springs Close and Crandall Close Bowles 1 
 2 
London:  I am talking with Ann Springs Close, the chairman of the Board of 3 
Springs Close Foundation and also Crandall Close Bowles who was 4 
president and CEO of Springs Industries Global until just recently when the 5 
family’s share was sold to a Brazilian company. I want to thank you for 6 
joining us today and sharing your vision. 7 
 8 
London:  Ms. Close, what is your vision for the State of South Carolina over 9 
the next decade?  10 
 11 
Close:  My main sphere of interest has been in conservation, as you probably 12 
know.  I guess the thing that I have been proudest of or happiest about is that we 13 
were able to put over 2,000 acres into a greenway here in the northern edge of 14 
Fort Mill in perpetuity and it will always remain as it was when my ancestors 15 
came here and I’m very pleased that we were able to do that.  But I certainly 16 
recognize that we have to grow.   17 
 18 
I guess the second thing would be good planning.  I have been involved with 19 
York County Forever Commission, which is trying to preserve some of our 20 
farmland.  We do historic, scenic, but my particular focus has been trying to 21 
preserve some of the farmland in York County, which is rapidly disappearing, and 22 
being swallowed up by developments everywhere.  We are trying to encourage 23 
people to preserve some of that farmland that has made the community what it 24 
is. 25 
 26 
London:  With conservation efforts, we do not always realize the passion 27 
that goes into them.  You have been involved with conservation ever since 28 
you were a child.  29 
 30 
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Ms. Close:  Well, yeah.  I have been an outdoors person.  I have seen it all 1 
disappearing and I have tried to save some of it where possible and habitat too.  2 
We have lost so much.  I have seen so much in my 80 years disappear.  People 3 
used to go quail hunting around here.  You cannot find a quail within a hundred 4 
miles because the habitat is gone.  I would like to see us preserve what we can.   5 
 6 
Another interest is trying to get people back out doors.  I feel like kids today 7 
spend all their time with video games and they do not get outdoors and do not 8 
appreciate nature.  If you get them back out hiking on the greenway or the 9 
Palmetto Trail maybe they will grow up to have an appreciation of it, which I think 10 
is being lost and I hate to see that. 11 
 12 
London:  That appreciation is so important.   13 
 14 
Close:  Now the health people have gotten in on that.  We are very delighted to 15 
see some of the health, insurance and hospital companies underwriting 16 
programs that get kids out in nature and appreciate it. 17 
 18 
London: The history in this area is significant.  You found an historic 19 
roadbed on the property 2:36:35 20 
 21 
Close:  Yeah.  Well, that was serendipitous that the land that we set aside for the 22 
greenway has the longest portion of the Nations Ford Road in it and we were 23 
able to get that on the National Register.  It will always be preserved.  Kids from 24 
schools come and walk down it and get all the history about the Indians, the 25 
Revolution, and the Civil War.   All that history goes along with that road so it is a 26 
great teaching tool and we were lucky that it was in the area that we set aside for 27 
the greenway.   28 
 29 
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London:  You mentioned the importance of planning for our future.  Are 1 
there planning activities that you want to see occur here in York County but 2 
also around the state in terms of planning?  2:38:16 3 
 4 
Close:  I can only speak for York County, but I know that we have a land use 5 
plan that a great deal of time and thought went into to try to channel the growth to 6 
the places where it ought to be and enable the other parts to be preserved.  7 
Around here, we are especially interested in the Catawba River.  We have a 8 
beautiful stretch of the river that goes from Lake Wiley down to the (?) dam.  It is 9 
a gorgeous stretch.  We are working very hard with the Nation Ford Land Trust 10 
and the Catawba Land Trust to try to keep up the banks of the river and not 11 
letting developers come right down to the river’s edge and the necessary roads 12 
and it just cascades.  We are working very hard to get easements along the 13 
stretch of river.  I know people in the state are getting things like that for their 14 
rivers. 15 
 16 
London:  York County is one of the models in terms of conservation.   17 
 18 
Close:  Yes.  We have some good people working on it. 19 
 20 
London:  You have been outspoken and persistent.  2:38:56 21 
 22 
Close:  Laughing.  I have probably been out spoken at times.   23 
 24 
Another thing I have been involved with is the Palmetto Trail that goes from the 25 
mountains to the sea and connects the state.  That has been a wonderful project 26 
to work on.  It has taken a lot longer than we naively thought when we started, 27 
but I think it is going to happen. It has been wonderful.   It has been fun to be 28 
involved in a statewide program. 29 
 30 
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London:  Tell me about involvement, citizen involvement, and how 1 
important that is to ensuring that our quality of life is maintained.   2 
 3 
Close:  I think if the citizens do not demand it, it will not happen.  We need to 4 
have a voice.  The developers certainly have a voice.  If the citizen groups’ get 5 
together they can make a big impact.  They need to speak up. 6 
 7 
London:  That is very important.   8 
 9 
Both of you have similar interests; some are pursued stronger than others.  10 
Crandall, I would like to know what your vision is for South Carolina.   11 
 12 
Bowles:  Well first, I would say that our whole family and I am the oldest of eight 13 
children of my mother, have certainly been led by her.  She can be persistent and 14 
outspoken and certainly the greenway has been a focus of the last few years.  I 15 
mean we have had recreational programs going on here for a long time and the 16 
Greenway has been a very significant addition to that which will be in place 17 
forever as she said.  I think all of us feel that and I certainly do what I can to 18 
support those efforts because I think that is very important.  The Palmetto Trail is 19 
certainly an interest that we all have as family.   20 
 21 
Personally, I have worked in the textile industry.  Our ancestors started the 22 
Springs Industries Cotton Mills in 1887 with a small cotton mill that was just down 23 
the road from here and some others from other nearby communities and they 24 
eventually became Springs Mills, which became Springs Industries.  For years, 25 
my ancestors down to my father ran the company and we were the biggest 26 
employers in the area and in fact, one of the biggest in the state for many years, 27 
along with the Selfs and other textile people which we all knew.  That has 28 
changed radically in the last few years. I was trying to run the company at the 29 
time we went through this major transition.  We actually merged with a Brazilian 30 
company and shifted a lot of production to Brazil because we just could not be 31 
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competitive in this part of the textile industry, in this part of the US, anymore.  1 
There are other areas of the industry that are still competitive, but not in home 2 
furnishings and apparel.  We made sheets and towels here for years.   Sheets, 3 
towels and bedding and we just were not competitive.   We have moved alot of 4 
production to out of the country, to Brazil, and we have purchased goods in other 5 
places so to see the jobs go away from this area has been quite a transition.  We 6 
say the legacy did not go away, but a lot of the history has been tied up in the 7 
company.   8 
 9 
To get back to your point of forward looking and the vision, I would hope that 10 
there would be other job opportunities in industries and in equivalent ways for 11 
people to make a living in these areas and particularly in the rural areas.  We are 12 
close to Charlotte and people can and do find jobs there, but even as far away as 13 
Lancaster and Chester counties, there are fewer opportunities there, so 14 
economic development efforts of the state are very important.  Not just this area 15 
but around the state.  The objectives shouldn’t be, can’t be and isn’t to save the 16 
textile jobs in those parts of the industry because that’s not going to work 17 
because we are in a global economy, but we should take steps to find other 18 
avenues for the people that are in these areas where they no longer have this 19 
source of employment.  That is certainly something that I see and hope that the 20 
state will focus on.   21 
 22 
The other thing I think the state should focus on is education.  That is so 23 
important in the southern states.  My mother has been a big champion of that.  24 
She spoke to the senate when they passed the education assistance act under 25 
Riley so obviously we support public education to the extent the tax base 26 
supports education.  We have been a big supporter of that and in the foundation 27 
of which she is a chairman of, education and recreation are two of the critical 28 
focuses of that foundation.  So public education, K-12, and the support of that 29 
and higher education as well, but we focus on K-12. I think the state needs to 30 
continue to provide the resources and pay attention to that. 31 
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London:  Do you believe that the next generation of South Carolinians will 1 
be able to compete in the global economy?  2 
 3 
Bowles:  Well, if they have the education and opportunities, of course, they can 4 
compete as well as anyone else.  We have had a wonderful work force in the 5 
textiles but the industry is not coming back.  They have many skills that you learn 6 
from manufacturing jobs, working in a big company, that either through retraining 7 
or through similar types of opportunities can be passed along.  Certainly, I think 8 
that needs to be a vision of the state, which I think it is to some extent, but it 9 
takes some work to get from here to there.   10 
 11 
Close:  Through the foundation, we have always been a big supporter of the 12 
technical schools.  York Tech here and technical schools statewide.  That is 13 
another key to economic development.  You need to have that type of retraining 14 
available.  We have wonderful Tech school here in York County that has been 15 
instrumental in getting people ready for new opportunities. I know other parts of 16 
the state are lagging behind but we have had many new industries come and we 17 
have been able to train the people through our very good tech system. 18 
 19 
London:  Speak to the importance of adaptability in our state and that our 20 
workers are able to adapt to this changing economy.  21 
 22 
Bowles:  I think it is definitely goes without saying that when you’re in a global 23 
economy and there are changes that are going to happen no matter what and do 24 
happen.  I think it is critical that you be adaptable and that resources be applied 25 
wisely to allow that adaptation to go as quickly and as efficiently as it can.  I think 26 
that goes without saying. You cannot keep on doing the same thing, because the 27 
opportunity is not there anymore.  Again, education, I think can facilitate that.  As 28 
you know, the state has done a good job in bringing in other things in other 29 
areas.  Yet, there are those who are not benefiting as mother said. I mean I 30 
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would say in North and South Carolina, the rural eastern parts of the states 1 
clearly needs further resources and job opportunities. 2 
 3 
London:  How important is the state’s environmental quality to our 4 
economic growth?  16:14 5 
 6 
Bowles:  I am serving on a Governor’s Commission on Energy and Commerce 7 
and ways to move towards reducing greenhouse gas emissions.   I think that is 8 
going to be more important everywhere, globally.  It is something that every state 9 
is looking at.  I think this state through this commission is looking at many 10 
different ideas and will put some things in place for the governor and begin to 11 
work on them, as have many other states.  I think that is another global effort that 12 
people finally accept climate change and realize that something needs to be 13 
done. SC has made an effort, has some things in place, and is continuing that 14 
effort. 15 
 16 
Close:  I think our quality of life here is a big draw and we need to maintain that.   17 
People are not going to move down here if we do not maintain our quality of life.  18 
That is one of the things I fight for.  2:50:40 19 
 20 
London:  We do not always make the connection between economic 21 
prosperity and our conservation efforts and community service.  Your 22 
family has been wrapped around all of these things.  Can you respond to 23 
that by giving us a sense of the connection between business and quality 24 
of life? 25 
 26 
Bowles:  My grandfather really was the one who grew the company in this region 27 
from a collection of small mills to a major textile company.  He always used to 28 
say that the wealth that you generate should go back to the communities that 29 
generated it.  That is what this foundation does.  In fact, the foundation is limited 30 
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in its charter to the regions where we have had plants. Now we do not have 1 
nearly that much employment anymore so there is a direct link there.  I think 2 
companies look at ways where they can benefit areas where they live.  Certainly 3 
we felt an obligation and I think people in other areas do that too because that is 4 
how you area going to get it done. 5 
 6 
London:  What do you see as responsibilities of SC leaders regarding 7 
future generations of South Carolinians?  What are we not doing? 8 
 9 
Bowles:  Besides the obvious ones, we have talked about education and 10 
appreciation for natural resources.  You have probably interviewed Hayne Hipp.  11 
So you know Hayne Hipp and the Liberty Fellows. That is a worthwhile thing that 12 
he is doing which is getting together younger working people from around the 13 
state.  They have speakers and do a project.  They get an awareness and 14 
appreciation for other people in the state.  I think it encourages people to live 15 
here, to contribute to do different things and have a broader vision for what is 16 
going on for other people with similar interests.  It has been a very creative effort 17 
and he has been persistent about getting it going.   18 
 19 
London: What about the leadership and the future leadership?  What do 20 
they need to ensure the next generation is left in good stead?   21 
 22 
Close:  Well, you know I am big on saving some of the good things.  I am big on 23 
planning; maybe think long term rather than short term planning.  Maybe we have 24 
to get old before we think long term. If people would take the long view of the 25 
consequences of planning and how it will affect future generations before they do 26 
what they are going to do, that is important too.   27 
 28 
London: Your family has had political involvement, have you had any 29 
stump meetings out there on that massive tree stump.    30 
 31 
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Close:  No that was a beautiful 200-year-old oak tree that we had taken down 1 
just recently. It was very difficult but it would make a great stump speak, wouldn’t 2 
it?   3 
 4 
Bowles:  You are right I didn’t think of that. 5 
 6 
Close: The Confederate Cabinet met out there in 1865.  There was a cedar tree 7 
out here and that they met under which is no longer here.  That was our big 8 
historical moment when the Confederate Cabinet met here.   9 
 10 
London:  Obviously, we are surrounded by history.   11 
 12 
Bowles:  We had President Clinton here.  13 
 14 
Close:  I take the 3rd grade when they are studying SC history.  I do a tour of the 15 
house.  They weren’t even born when President Clinton was here.  It was 16 
exciting.   17 
 18 
Bowles:  When President Clinton was here mother told him that he was the 19 
second president who had been here. 20 
 21 
Close: That was 14 years ago before those third graders were born.  It was 22 
exciting. 23 
 24 
London:  Is there anything else you would like to cover? 25 
 26 
Bowles:  I think you have covered the major items.  This is an interesting project.    27 
 28 
